Information System Ethics: Refining the Pedagogy by Cohen, Eli & Cornwell, Larry
CIS Educator Forum 
Volume 2, Number 3 
INFORMATION SYSTEM ETHICS: REFINING THE PEDAGOGY 
by Eli Cohen, Ph.D., CDP, CSP, CCP 
and Larry Cornwell, Ph.D. 
College of Business 
Bradley University 
Peoria, IL 61625 
(309) 677-2279 
eli@bradley.edu 
ABSTRACT: This article describes an approach to teaching ethics in the information 
system curriculum that the authors have used successfully in a variety of courses at 
various levels. The approach is comprised of tfve steps: 1. Administering to students 
a questionnaire designed to address ethical and policy issues;2. Reporting to the 
students a summary of their responses to the questionnaire and those of previous 
classes;3. Using the responses as an entree to pose other ethically ambiguous 
situations and solicit from student volunteers their solutions to the situations;4. 
Furnishing the students with normative solutions to these situation as provided by 
experts; and 5. Using additional scenarios to develop generic ethical principles that 
can be applied to other situations as well.. The article proceeds to explain the 
psychologi,cal principles that make this approach effective. Experimental validation 
of this approach have beenreported in a companion article. 
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Studies on the alarming preyalence 
of software piracy and the apparent 
rampant disregard for software as 
intellectual property convinced us that 
ethics must be taught as part of the 
information system (IS) curriculum. [1,2] 
Yet, we could not find a coherent peda~gy 
for teaching about IS ethics. A common 
approach to teaching ethics is through 
the presentation of scenarios that illustrate 
ethical issues. Meldman [3], DeMitchell 
[4] and others cited below apply this 
technique to the ethical issues specific to 
information systems. 
We built on the work of these 
predecessors to develop a pedagogy for 
the teaching of ethics in informations 
systems that we have demonstrated to be 
sound and effective. This article describes 
that pedagogy and so will be of use to IS 
educators who wish to incorporate IS 
ethics into their courses. The pedagogy 
involves these following steps: 
o Challenging students to think 
about IS ethics by administering a 
questionnaire designed to address 
ethical and policy issues, and then 
using their collective responses as 
impetus for discussion, 
o Posing to the students additional 
ethically ambiguous situations and 
soliciting from student volunteers 
their solutions to the situations, 
then reporting to the students a 
summary of the responses to these 
situations provided by experts, and 
o Using additional scenarios to 
develop generic ethical principles 
that can be applied to other 
situations as well. 
These five steps of the pedagogy 
are administered in classes at different 
levels and not all in a single class meeting. 
STEP 1. QUESTIONNAIRE 
A key element in our pedagogy is 
confronting students with ethical cases. 
We developed a questionnaire to aid in 
challenging students thinking on IS ethical 
issues. The procedure for constructing 
that instrument is described elsewhere. 
[5] 
On thefirstmeetingoftheclass, we 
administer this questionnaire. The 
questionnaire contains approximately 
thirty items that address various ethical 
issues regarding the use of software and 
information. Several items speak to 
software piracy while others focus on 
University policies on plagiarism and use 
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